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pe3yIIbTaToB npoBeAeHI,Ig aHKeTupoBaHVfl MKy <I_|eHr'p Kynb'rypbl H /locyI.a))

MyHlrUunaJlbHoro o6paaona"r, aanu Ca/toeot'o Ap:r 'npct.cot-o pat' lot la l lo

H3yqeHuro <vAOeneTBOpeHHOCTH l loTpe6llre-rten ycnyl 'vLIpexjlcl lHfl CI'(-)

treflTeJIbHOCTl-'jK)))

|,{rrx usyu eHI4fl'KarIecTBa ycnyf' [peAocTaBJl'eMbIX MI{y <[[ettrp K),"11)1.\'pbI

14 AOCyfa)) MyHt{ur4rraJlbHofo o6paaoeaHl4q ceJla caAOeoro Ap:rnpcxot-o paHotta s

[epr4oA c 1 urorq no 10 I4IOJI' 2017 foAa f[poBeAeHo aHKerHpoBaHHe ny]'eM

3anoJrHeHrrfl 6raHroe aHKeTbl, pa:pa6oraHHblx o6uecreeHHblM COBeTOM no

rrpoBeAeH'ro He3aB'cr4Mofi oqeHKr4 Kar{ecrBa oKa3aHnfl ycnyr opraHl43at-llrflMl4

Kynbrypbr, pacnoJroxeHHblMl4 Ha TeppI4TOpnH Ap:rapcxoro MyHI4UI4fiaJIbHOfo

p a f t o u a , y T B e p X A e H H o r o l l o c r a H o s J I e H I ' I e M a A M t { H H c r p a I I l I 1 4 A p r r u p c r o r o

MyHrrrlu[aJrbHofo paffoua craeponoJibcKofo Kpat o'f 29 uapra 2016 ro'ta Ne44-tt

<o npoee *eH'r4raruutarl ' tof i  ouerlKu KaqecTBa oKa:lal l14fi  )rc' l lyl '  \ ' l ) ' l l l . ' l l l t l l la"l l ' l lbl\ l

Ka3eHHbIM yr{pex(AeHl', IeM <L{eHrp Kynbrypbl 14 AOCyra) My}lHlt l4l lai lbl lot 'c)

o6pa:onaHr4r ceJra caAOeoro Ap:rupcrcofo pafi oHa cranpolloJl bc Kol-o Kpat ))'

o n p o u r e u o l 5 0 n o r p e 6 r l r e r r e f r y c n y f p a 3 n H L i H b l X B o 3 p a c . t t l l . , l X K a l C I t r p t t i i t t

fpynn, B TOM LillCJre 14 coql{aJIbHbIX. onpoc oueHl4BaJIcf o't 0 ',tro 2 6allltos'

llonyueubl pe3ynbrarbl no cneAy]otul4M BonpocaM :

- Oqeulrre ypoBeHb KaqecTBa npeAocTaBJIf leMblX ycnyl '  pa6o'rrtnKa\' l t l

yqpexAeHuq: Bce oIIpo[eHHbIe (100%) oueHI'tJII ' , I  ypoBeHb KaqecrBa

npeAocraBrlfleMblx ycnyr sa 2 6aswa (Hauertcuraff 6aru);

-,Il,ocrynnocTb ransOpuaqrara o AeflreJlbHocrt{ yqpexAeHhf: 93'3 %

onporxeHHbrx oueH vrrv HA 2 6amra, 6,7 oh qacTHqHO yAoBneTBopeHbl ypoBHeM

rol rQoprHocTl4npe6unaHl4{Byt{pSXAeHI4I4I4AocTynHocTbto[onyqeHHf lycnyf14

locraBLIJIu 1 5ar.lt.
-KouQopTHocTb14AocTynHocTbi lo Iy I {eFI I4qycnyfAnqr loTpc6t , l ' rc lc t " i . l ]1 .o1\ I

q I , Ic j IeAnqIpaXAaHcofpaHuqeHHbIMHBo3Mo)KHoc- f 'MH3AopoBbf l :

ipo".r" * 'or$oprHocrr4 npe6'naHr. '  14. Aocryrrroc'f H rro'yr.rctt lq ) c"l \  I  I ]

yqpexAeHr4r4: iOl W onpo,,,eHHblx oue'Vlrv rta 2 6attta' 233 %o qac'rtt'tlttr

yAoBnerBopeHbr ypoBHeM xoru$oprHocrr4 npe6sreaurar B yqpex;'Ict*4H r'l

AocTynHocTb to I IoJ IyqeHuqycny f 'BToMI {HcJ ' l eAn ' fpax la l l co [ .pa } t ' 11 |e t l l l l ) l \ , 1 | , 1
Bo3MoxHocrqME 3AopoBbtr 14 llocraBulu I 6ann'

AHa,.rus cocrorHn, KynbrypHoro o6c,ryxHeaH]/'fl 14 KaLIecrBa IlpeilJlal'ae\'tblx

ycny f [oATBepAI rnyAoBneTBopeHHocTbHaceJ IeHI4 ' [ peAna faeMb lMHycny faMHh

KaqecTBoll o6clyx^r"un ^. cneayer ynyquaTl roNl$opTHocrb v AocrynHocrb

ycnyf Anf, ,rorpe6utelefi, B TOM qI4CJIe Ant fpaxAaH c ol-paHhqeHHblM14

BO3MOXHOCTfMIt 3AOpOBbfl '

flpelcelarenb o6ulecrBeHHoro coBera , 
'- fopoxosa I-'14'


