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Ananmuz
Pe3yNBTATOB HPOBENEHIS] AHKCTHPOBAHNS MKY «IleHTp KyIbTYypHl, H0CYyTa
CHOpTa» MyHUIMIATEHOTO 06pa3oBaHEs Cena PONHUKOBCKOTO ApP3IHPCKOTO
palfoHa 110 M3yIeHHIO «Y IOBIETBOPEHHOCTH noTpebuTeeit yCayr yupeKaAeHuT
€ro AesATelILHOCTHIO»

Jlns wWaydeHHs KadecTBa YCHYT, NPEJOCTABIAEMBEIX MKY «lenrp
KyJBTYpEL, ~HOCYra H  CIOPT@»  MYHHIMIANGHOTO ofpasoBaHma  cena
POIHHKOBCKOTO ApSTHPCKOTO paiioHa B TepuoA ¢ 15 urons 110 25 mrona 2017
rojga NpoBEeACHO aHKETUPOBAHME IIyTEM 3aTIONHEHYs GIAHKOB AHKETSH],
paspaboTanHbIx OGIECTBEHHEIM COBETOM N0 POBCCHAIO HE3aBUCUMOHA OLEHKA
KadecTBa OKA3AHUSA YCIYT OpraHE3alliaMH KyJBTYDBI, PACIIONOKCHHBIMM HA
TeppUTOPHH  APSTHPCKOTO  MYHHMUHIAIEHOrO paiioHa,  YTBEPXK/[EHHOIO
TloCTAHOBIEHMEM AAMHHUCTPAUKE ApP3THPCKOrO  MYHHIHIAIBHOTO pationa
CraBpoOnoOIIBCKOrO Kpas oT 29 MapTa 2016 toma Ne 44-n «O mpoBeREHUH
HE3aBMCHMMON OLEHKH KAauecTBad OKA3aHHA YOIyl MYHHMIMIATBHBIM Ka3CHHBIM
yupeszerneM «LIeBTp KyIsTypslL ¥ 0CYTa» MyHHIHIANEHOTO o0pasoBaHus cena
POHIKOBCKOTO Ap3rBpeKoro pafiona CTaBpomoNECKOro Kpas.

Onpomero 150 moTpeGuTeneii yeiyr pasidiHbIX BO3PACTHRIX Kateropuif 1
TpyII, B TOM YHCIIE H CONMATBHBIX. Onpoc ouerusancs ot 0 o 2 Gamwos.

TTomy4eHsl pe3yabTATH] IO CIIAYIOUIMM BONPOCAM:

- OneHnre YpOBEHb KauecTBa TNPEIOCTABNAEMBIX YCIYT paboTHUKAMHA
yupexaeHns: Bce  ONPOLICHHEE (100%) ouepuId YPOBECHb  KauecTBa
pe/OCTABINIEMBIX YCIyT Ha 2 Ganta (mausbICIIAH Gam);

-JocTynmocTs MHGOpMAamMM O  JESTEIBHOCTH yapexnerms: 93,3 %
OIPOMICHHBIX OLEHHIH -Ha 2 Gamna, 6,7 % YaCTHHHO YAOBICTBOPEHE! YPOBHEM
KOM(OPTHOCTH IPEGHBAHMS B YUPERICHUA 1 AOCTYHHOCTIO TONyYeHHS YOIyT B
noctapuni 1 Gamr.

-KoM$OpPTHOCTS B TOCTYIHOCTS MONYIECHHS yCIyT AN notpeGurenei, B TOM

quCIIe JUIs TPAK/IAH C OTPAHAHMEHHBIMH BOIMOXKHOCTAMH 3/(0pOBBA:
Ypopens KoMGOPTHOCTH TNpeOhBAaHUL 1 FOCTYNHOCTH noyy4eHus yCuyr B
yupexaenun: 76,7 % ONpOINCHHEIX OlEHWIN HA 2 Gamra, 23,3 % YacTHIHO
YROBIIETBOPEHBL YPOBHEM xomboprHocT  TpeGBIBaHME B YUPEKACHHM U
JIOCTYITHOCTHIO ITOYYeH s YCIYT, B TOM WHCHE ANA TPKJAH © OrpaHHYeHHBIMK
BO3MOYKHOCTSIMHE 3OPOBBS M IOCTaBMTH | Barmt.

AHany3 COCTOSHES KyThTYPHOTO OOCTy)KHBAHIA I KaJecTBa [PS/UIaraeMalX
yeIyr NOATBEPHII YAOBICTBOPEHHOCTD HACCICHUS DpearaeMbIMU YCHYTaMH
xauecTBOM obcmyxupanns. Crefyer ynywiuaTh KOMGOPTHOCTE M ZOCTYIHOCTD
yeIyr " morpeGutenell, B ToM €meNe JUIA TpaxAaH ¢ OrpaHBYeHHBIMY
BO3MOKHOCTAMY 3/0POBBA.
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