Ananus
pe3ynbTaToB npoBegenust ankeTupoBauuss MKY «LlenTp KyabTyphl U
aocyra» AMO cena CepadMOBCKOro Ap3rHpcKOro paiioHa o H3Y4EHHIO
«Y IOBJI€TBOPEHHOCTH MOTPeOUTENEN YCIYT YUpeXKAEHUS €TI0 A TENILHOCTION

1 u3y4yeHns KadecTBa youyr, npegoctaBiieMberx MKY «lleHTp KynbTypH
u gocyra» AMO cena CepaduMmoBckoro Ap3srupckoro paiiona B mepuon c 14
uionst o 18 urons 2017 roga nmpoBeieHO AaHKETHPOBAHWE IIyTeM  3allOJIHEHHUS
OJIaHKOB aHKETHI, pa3paboTaHHbIX (OIECTBEHHBHIM COBETOM IO IPOBEJEHHIO
HE3aBHCHMOH OLIEHKH KauecTBa OOpa30BaTEIbHOHN IeATeNbHOCTH OpPraHU3allud H
OKa3zaHus YCIyl OpraHM3allusMH KyJIbTYpBI, PAacTiOJI0KEHHEIMH HAa TEPPUTOPHH
APp3rHpCKOTO MYHHLMNANBHOTO paiioHa, yTBepkAeHHoro  IloctaHOBIEHHEM
aJIMHHHCTPalUd AP3THPCKOTO MYHHIMIIaNbHOro paioHa CTaBpOIMOJBCKOTO Kpas
ot 19 anpenst 2017 roga Ne 211 «O mpoBeJieHHH HE3aBUCUMOW OLIEHKH KadecTBa
00pa3oBaTeNbHON NesATeIHOCTH OpraHU3alMi U OKa3aHHs YCIYT OpraHH3alusIMu
KYJBTYPBl, PaclOJOXEHHBIMH Ha TEPPUTOPUH AP3THPCKOr0o MYHHIUIIANEHOTO
paiioHa» B coorBeTcTBHH ¢ IlocTanoBinenumeM Ne 95 aaMuHHCTpaluH
MyHHUILMNATbHOTo o6pazoBanus cena CepapuMOBCKOro Ap3rupckoro pailioHa oT
14 uronx 2017 roga.

OnpoueHo 150 norpebureneii yenyr pa3nHuHBIX BO3pACTHBIX KaTeropuil U
I'PyII, B TOM YHCJIE H cOlMaNbHBIX. Onpoc oneHuBancs ot O go 2 6auos.

Iomyde el pe3yabTaThI MO CAEAYIONIUM BOIIPOCAM:

- OueHuTe ypoBeHb KauecTBa INpeAOCTaBIseMBIX YCIyr pabOTHHKaMu
yupexxaenuss: Bce onpomennsie (100%) onennnu ypoBeHb  KauecTBa
NpeJOCTaBIseMbIX YCIyr HA 2 Oanna (HauBbIciumii 6an);

-JocrynrocTts uHGOpManUMHM O JAeATeNBHOCTH  yupexxaenusi: DBce
pecnionnenTsl (100%) ynoBIeTBOpEHE! [0 KPHUTEPHIO OLleHKH Ha 2 Oanma, 4ro
SBIIIETCS! HAMBLICIIUM OanmioM.

-KoMdopTHOCTE ¥ OCTYTHOCTE ONYYEHHs YCIYT I ToTpeGuTeENnei, B TOM

YHCIIe AN IpaklaH ¢ OrpaHH4eHHBIMH BO3MOXXHOCTSMH 3/JOPOBB:
YpoBent KOMQOPTHOCTH TpeGbIBaHHS W AOCTYNHOCTH IIOJNyYeHHS YCIYr B
yupexaenuu: 61 % omnpolueHHBIX oHeHHJH HAa 2 Oamna, 40,6 % yacTUYHO
YAOBIETBOPEHK! YPOBHEM  KOMMOpPTHOCTH TIpeOBIBAHHA B YUYPEXAEHHH WU
JOCTYIHOCTBIO MOJIYYEHHs YCIYT, B TOM 4HCIE IJI1 IPpaXJaH C OrpaHH4YeHHBIMH
BO3MOXXHOCTSMH 3J0pOBbS U mocTaBunu 1 6awr, 9 % onenwnn xkpurepui Ha «O»
0asutoB.

AHanu3 coCTOsIHUA KYJBTYpHOro oOCIy)KUBaHUSA U KauecTBa IIpeAnaraeMaIx
yCIyr MOATBEPAHI YAOBIETBOPEHHOCTh HAaceNeHHs NpeAlaraeMbIMH yCIyraMH H
KagecTBOM obcmyxuBaHusa. CrefAyer ynyquuate KOMGOPTHOCTE M HOCTYIIHOCTh
yCayr Ans moTpebuTened, B TOM 4Hcle IS TpaxJaH € OrpaHU4eHHBIMH
BO3MOYKHOCTSIMH 3J0POBbsl.
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